
IRIS HOUSE, INC. 

POSITION DESCRIPTION 

 

 
Position Title:  Clinical Supervisor     FLSA Status: Exempt  
 

Incumbent:      TBH               Department:   Scatter Site Housing  
 

Reports To:     Director, Scatter Site Housing       Date:     April 2017 

 
Location:     West Side Headquarters  

  
POSITION SUMMARY 

 
In conjunction with the director, the incumbent assists in the development and implementation of 

consistent standards and practices in clinical operations across the department’s social work team(s).  The 

Clinical Supervisor ensures the development of individualized service plans, referral provisions, 
reassessments and monitoring and tracking cases, outside facilities and/or agencies with regards to clients 

care. 
 

She/He also provides oversight in crisis intervention counseling to residents with varied psycho-social 

histories, including co-morbidity factors of chemical dependency, poverty and other such issues.  The 
incumbent may maintain a small case load of clients as assigned by the Director of Scatter Site Housing. 

 
ESSENTIAL POSITION FUNCTIONS 

 

1. Conducts and documents weekly supervision sessions with the clinical program staff  
members to ensure the coordination of the department’s services; to access changes in clients’ 

independent living capacity; to determine the need for additional supportive services and to ensure 
the delivery of high-quality services. 

 
2. Collaborates with the Director of Scatter Site Housing to develop and implement department goals 

and objectives; to develop new residential and supportive service programs and to develop quality 

assurance standards for the department. 
 

3. Serves as the department’s consultant on clinical and related program issues by providing advice and 
counsel.  Conducts case conferences as needed to resolve issues and concerns.  

 

4. Monitors the well-being of residents by assessing their physical and emotional needs, their need for 
more direct service contact and supervision, changes in their independent living capacity and other 

significant changes.  Manages the organization’s response to medical and personal emergencies, such 
as the need for hospitalization, threatened suicide or physical abuse. 

 
5. Ensures adherence to contract requirements and the delivery of quality services by conducting monthly 

chart reviews.  Ensure case conference documents, progress notes, correspondence and other 

documentation is complete and accurate. 
 

6. Ensures clients receive appropriate referrals for in-house mental health services and for substance 
abuse treatment programs including methadone maintenance, outpatient clinics, inpatient 

detoxification and support groups such as Alcoholics Anonymous and Narcotics Anonymous by 

assessing the client’s needs and readiness for the services.  Collaborates with other Iris House 



departments to make referrals for in-house services such as Nutrition, Custody Planning, Women 

Support Services, Social Services and Prevention Services. 
 

7. Conducts monthly chart review to ensure contractual compliance and quality service provisions.  
Ensure the completion of psychosocial assessments and updates every six (6) months.  Ensure 

appropriate documentation is maintained, including case conference documents, progress notes and 

correspondence. 
 

8. Monitors the mental health status of clients by making home and hospital visits as needed to assess 
their health status. 

 
9. Participates in the weekly clinical meeting for all case management staff members by planning and 

facilitating the meeting as assigned. 

 
10. Keeps abreast of the latest development in HIV/AIDS issues and concerns by conducting research on 

HIV/AIDS topics, reading available written resource materials, attending appropriate meetings and 
workshops and engaging in other useful methods to maintain up-to-date HIV/AIDS awareness. 

 

11. Participates in creating and maintaining a workplace that values diversity and is free of racism, sexism, 
heterosexism and other discriminatory practices. 

 
 

OTHER POSITION FUNCTIONS 
 

1. Assists with emergencies on an on-call basis. 

 
2. Demonstrates teamwork and open communication. 

 
3. Performs other related duties as assigned. 

 

POSITION REQUIREMENTS 
 

Education: Bachelors degree in Human Services or a related field. 
 

Experience: Three (3) years of experience in clinical program administration, 

management and/or supervision. 
Other Requirements:    Excellent verbal and written communication skills; and organizational skills.  

Knowledge of special needs of individuals living with HIV/AIDS.  Must 
possess sensitivity to the needs of individuals infected/affected by 

HIV/AIDS.   
 

CONTACTS       

 
Internal: Frequent contact with Iris House clients and department staff members; 

occasional contact with visitors.  
 

External: Occasional contact with contract provider and community based 

organizations and/or other agencies. 
 

Interested and qualified candidates please email your resume to Harry Gibbs, 
Director of Housing, at Hgibbs@irishouse.org 

 

 


